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Introduction
The Singapore Council of Women’s Organisations (SCWO) is a non-profit organisation dedicated to coordinate and unite women’s organisations and leaders to work towards the ideals of ‘Equal Space, Equal Voice and Equal Worth’ for women in Singapore. 
SCWO has been researching on matters of interest to women’s lives and livelihood, as well as advocating for gender equality, gender neutrality, and gender parity. This is done by looking into and raising awareness on the pressing issues related to ageing, workplace, and violence against women.
We are seeking tenders for provision of research services. This document outlines the requirements and process for submission.

Instructions to Tenderers
Submission Deadline
Tenders must be submitted by Thursday, 2 April 2026 at 5pm.
An optional virtual briefing will be held on 13 March 2026 at 3:30pm for the tenderer to raise any queries. The briefing can be accessed at the following: 
Meeting Link: https://teams.microsoft.com/meet/45411997883322?p=p3bHAxNTT7HLlt4L85 
Meeting ID: 454 119 978 833 22 
Passcode: TD9ZC3dk
Submission Address
Tenders should be submitted using the tender box at the following address:
Singapore Council of Women’s Organisations
96 Waterloo Street, Singapore 187967
 Contact Persons
Any inquiries should be directed to:
Batrisyia Maricair
Assistant Manager, Research & International Relations
batrisyia@scwo.org.sg

Koh Yan Ping
Chief Executive Officer
yanping@scwo.org.sg 
Project Overview
 Project Title
Provision of Research Services to SCWO. 
 Project Brief
SCWO intends to conduct a study on women who drop out of the workforce and their attempts to return. It aims to surface systemic gaps and identify strategies that enable more inclusive and sustainable re-entry pathways.
 Project Timeline
April 2026 – September 2026

Project Description
 Aims and Objectives
Despite steady improvements in gender parity across education and employment, many women continue to exit the workforce due to caregiving responsibilities, family needs, or lack of supportive work environments, and hesitate to re-enter the labour force. Even for those who choose to re-enter the labour force, especially after extended absences, the journey can be fraught with challenges, including confidence gaps, outdated skills, inflexible work arrangements, and workplace discrimination. 
The primary objectives of the research are to: 
(a) Map and assess local and international non-profit and community-based efforts supporting women’s employment and re-entry, including initiatives targeted at older women.
(b) Explore the employment journeys of women who have exited the workforce, those attempting to return, and those who have exited but have successfully returned, focusing on: 
· The points at which women leave and re-enter the workforce. 
· The motivations and barriers for women’s entry to work and returning to work, and support systems required. 
· The specific experiences of women in their employment journeys, such as social biases faced.
The secondary objectives are to: 
(a) Identify high-risk sectors/occupations with elevated dropout or exclusion rates. 
(b) Examine return motivations, with disaggregated insights for women of different ages. 
(c) Surface practical strategies to improve programme outreach, service delivery, and employer practices.

 Scope of Services
Project period will commence for 6 months from April 2026 until September 2026, and shall include the following scope of services:
(a) Literature review on global and regional trends in women’s employment re-entry, with emphasis on older women and age discrimination.

(b) Landscape mapping of organisations working in this space, categorised by target groups below.

(c) Development of discussion guide for in-person focus group discussions, screening and recruitment of participants, tokens of appreciation / incentives for participants, fieldwork and moderation of focus group discussions with 120 participants from 4 target groups (i.e. 30 per target group). There should be 5 sessions per target group, with 6 participants per session. Target groups are: 
(i) Women returning to work post-maternity, 
(ii) Mid-career women re-entering after caregiving for family members, including children
(iii) Women aged 50 and above facing extended absences 
(iv) Women willing to return to the workforce but are unsuccessful.

(d) Fully written Word document report analysis after literature review and qualitative phase.

Eligibility Criteria
Tenderers must meet all the eligibility requirements set out below. Failure to meet any criterion will result in the proposal being deemed non-compliant and excluded from further evaluation.
 Legal Status and Organisational Capacity
(a) Be a legally registered entity (e.g. research institute, consultancy, university, or social research organisation).
(b) Have a minimum of five (5) years’ experience in conducting social science, policy, or applied research.
 Relevant Research Experience
(a) Demonstrate prior experience in caregiving, family support, or related social policy research;
(b) Demonstrate experience in the following research methodologies:
· Desk-based research, including literature reviews and analysis of government or secondary data sources;
· Qualitative research methods, including Focus Group Discussions (FGDs);
(c) Demonstrate experience working with other clients in similar sectors for similar projects.
 Ethical Review and Safeguarding
(a) Have the capability to obtain clearance from an Institutional Review Board (IRB) or equivalent Ethics Review Committee.
(b) Demonstrate established procedures for:
· Informed consent;
· Confidentiality and personal data protection;
· Safeguarding, distress management, and referral protocols for vulnerable participants.
 Project Team and Resources
(a) Appoint a Project Lead with appropriate academic or professional qualifications and relevant research experience.
(b) Demonstrate adequate staffing and resources to deliver multiple FGDs, interviews, and surveys within the stipulated timelines.
(c) Demonstrate the capacity to recruit participants across all specified target groups.
 Local Contextual Understanding
(a) Demonstrate knowledge of the Singapore social and policy context, or provide evidence of collaboration with local partners or researchers.
(b) Demonstrate the ability to contextualise international research findings in the local environment.

Evaluation Criteria
Only proposals that meet all eligibility criteria will be evaluated. Compliant proposals will be assessed based on the following criteria and weightings.
Technical Quality and Methodological Soundness (30%)
 Research Design and Methodology (15%)
(a) Appropriateness and robustness of the proposed research design for each study;
(b) Clarity and feasibility of sampling and recruitment strategies;
(c) Suitability of proposed qualitative and quantitative data collection methods;
(d) Feasibility of completing the required number of FGDs, interviews, and surveys.
 Data Analysis and Deliverables (15%)
(a) Soundness of the proposed data analysis approach;
(b) Ability to integrate findings from desk research and primary data collection;
(c) Quality and clarity of proposed outputs, including policy briefs where required;
(d) Relevance of findings to policy and programme development.
 Shortlisted tenderers may be required to conduct a presentation to SCWO on the proposed research design and methodology.

 Relevant Experience and Track Record (25%)
(a) The tenderer’s experience in conducting comparable research projects;
(b) Experience working with the specified target groups;
(c) Quality, relevance, and outcomes of previous research assignments.

Price and Value for Money (25%)
(a) Overall cost-effectiveness of the proposal in relation to the scope and complexity of the work;
(b) Clarity and justification of the cost breakdown;
(c) Efficient use of resources while maintaining research quality.

Project Management and Implementation Plan (10%)
(a) Realism and coherence of the proposed project timeline;
(b) Clarity of milestones, deliverables, and reporting arrangements;
(c) Adequacy of project governance and internal quality assurance mechanisms.

 Ethical Considerations and Risk Management (10%)
(a) Adequacy of ethical safeguards and participant protection measures;
(b) Clarity of procedures for ethics approval and compliance;
(c) Measures to manage risks related to sensitive disclosures, emotional distress, and participant safety;
(d) Data security and confidentiality arrangements.



Submission Requirements
 Submission Checklist
Tenderers shall submit the following information or documents as part of the tender proposal:
1. Company Profile
2. Company’s Track Records and Testimonials
3. Project Team Profile(s)
4. Research Proposal and Project Timeline
5. Price Schedule [Template in Annex B]
6. ACRA Registration
7. Proof of Ethical Considerations (i.e., Institutional Review Board/Ethics Committee, Informed Consent Documentation, etc.)
8. Conflict of Interest Disclosure and Acceptance of Terms Statement [Annex A]

 Mode of Submission
(a) Tenders should be submitted using the tender box at the following address:

Singapore Council of Women’s Organisations
96 Waterloo Street, Singapore 187967

(b) The Tender Offer is to be put in a sealed envelope. On the back of the envelope should state:
· Project Title - Tender for Research Services to the Singapore Council of Women’s Organisations;
· the closing date and time of the tender - Thursday, 2 April 2026, 5pm;
· the name and address of the tenderer.

(c) All documents and materials must be submitted into the Tender Box at the same time.
(d) It will be the responsibility of the tenderer to ensure delivery into the Tender Box. Every effort will, however, be made by SCWO to ensure that Tender Offers received through the post are promptly conveyed into the Tender Box but SCWO bears no liability therefor. Any Tender Offer delivered into the Tender Box after the closing time on the closing date will NOT be considered.  Postage must be pre-paid on all Tender Offers sent through the post.
(e) The Tender Offer must include an address where, in the event that any notice request, waiver, consent or approval required to be sent can be directed to.
SCWO reserves the right to reject Tender Offers not submitted in accordance with the mode(s) of submission specified.
Terms and Conditions
Confidentiality
Confidential Information
(a) Definition: Confidential Information includes all information disclosed by SCWO either directly or indirectly, in writing, orally, or by inspection of tangible objects, that is designated as "Confidential," "Proprietary," or some similar designation.
Obligations of the Tenderer
(a) Non-Disclosure: The tenderer agrees not to disclose any Confidential Information to third parties without the prior written consent of SCWO.
(b) Use of Information: Confidential Information shall only be used for the purpose of preparing and submitting a tender proposal and for no other purpose.
(c) Protection of Information: The tenderer must take all reasonable measures to protect the confidentiality of the Confidential Information, using the same degree of care that it uses to protect its own confidential information, but in no event less than a reasonable degree of care.
(d) Limitation on Disclosures: The tenderer may disclose Confidential Information only to its employees, consultants, or subcontractors on a need-to-know basis, provided that such individuals are bound by confidentiality obligations at least as protective as those set forth in these terms and conditions.
Exclusions from Confidentiality
(a) Public Domain: Information that is or becomes publicly available without breach of any obligation of confidentiality.
(b) Rightful Possession: Information that was already in the possession of the tenderer without obligation of confidentiality prior to disclosure.
(c) Independently Developed: Information that was independently developed by the tenderer without use of or reference to the SCWO’s Confidential Information.
(d) Legal Requirement: Information that is required to be disclosed by law, provided that the tenderer gives SCWO prompt notice of such requirement and cooperates with the SCWO’s efforts to obtain a protective order or other remedy.
Return or Destruction of Information
(a) Upon completion of the tendering process or at SCWO’s request, the appointed tenderer shall promptly return all Confidential Information.
Breach of Confidentiality
(a) Notification: The appointed tenderer must immediately notify the SCWO of any unauthorised use or disclosure of Confidential Information.
(b) Remedies: SCWO shall be entitled to seek injunctive relief and any other remedies available at law or in equity in the event of a breach or threatened breach of these confidentiality obligations.

Duration
(a) The confidentiality obligations shall survive the completion of the tendering process and shall continue until the earlier of: (i) such time as all Confidential Information SCWO disclosed under this agreement becomes publicly known and is made generally available through no action or inaction of the tenderer or (ii) [99] years from the date of disclosure. However, to the extent that the tenderer has disclosed information to SCWO that constitutes a trade secret under law, the tenderer shall protect that trade secret for as long as the information qualifies as a trade secret.

Miscellaneous
(a) Entire Agreement: These terms and conditions constitute the entire agreement between the parties with respect to the confidentiality of the tendering process and supersede all prior agreements and understandings.

 Conflict of Interest
Please find the Conflict of Interest Disclosure section in Annex A.
Declaration of Conflicts of Interest
(a) Obligation to Disclose: The tenderer must disclose any actual, potential, or perceived conflicts of interest that may affect their ability to perform the services outlined in the tender.
(b) Definition of Conflict of Interest: A conflict of interest includes any situation where the tenderer's personal interests, relationships, or financial interests could influence, or appear to influence, their ability to act in the best interests of the organisation.
(c) Disclosure Form: The tenderer must complete and submit a Conflict of Interest Disclosure Form as part of their tender submission. This form must detail any relationships, transactions, or circumstances that may constitute a conflict of interest.
(d) Ongoing Obligation: The tenderer has an ongoing obligation to disclose any conflicts of interest that arise after the submission of the tender and during the term of any resulting contract.
Evaluation and Mitigation
(a) SCWO's Rights: SCWO reserves the right to assess and determine the significance of any disclosed conflicts of interest and to take appropriate measures to mitigate or eliminate such conflicts. This may include disqualifying a tenderer from the tendering process.
(b) Cooperation: The tenderer agrees to cooperate fully with SCWO in addressing any conflict-of-interest issues and to comply with any requirements or conditions imposed by the organisation to manage or mitigate conflicts of interest.

 Acceptance of Terms
Please find the Acceptance of Terms section in Annex A.
Acknowledgement and Acceptance
(a) Review of Terms: By submitting a tender, the tenderer acknowledges that they have read, understood, and agree to be bound by all terms and conditions set forth in the tender documents.
(b) Confirmation of Acceptance: By signing the Terms Statement in their tender submission, confirms the tenderer’s acceptance of the terms and conditions. This statement should be signed by an authorised representative of the tenderer.
Binding Agreement
(a) Legal Obligation: The submission of a tender constitutes a legally binding offer by the tenderer to provide the services described in the tender documents in accordance with the terms and conditions specified therein.
(b) Acceptance by SCWO: SCWO’s acceptance of the tenderer’s proposal, as evidenced by a written notification or the execution of a contract, will create a binding agreement between the organisation and the tenderer.
Non-Acceptance Consequence
(a) Rejection of Tender: Failure to accept the terms and conditions of the tender documents may result in the rejection of the tenderer’s submission.
(b) Compliance Confirmation: SCWO reserves the right to request additional information or documentation from the tenderer to verify their acceptance of the terms and conditions.



Contract Details
 Contract Type
Fixed-price contract
 Payment Terms
Payment will be tied to deliverables completed (i.e., report completions).
 Duration of Contract
6 months
 Termination Clause
Either party may give the other one (1) month notice in the case where the agency or the client fails to fulfil or breach the terms of the agreement.
Either party may also terminate this agreement without cause by providing the other party with six (6) months' written notice.


Annex A - Conflict of Interest Disclosure and Acceptance of Terms Statement

Conflict of Interest Disclosure
I, _______________________________ on behalf of_______________________________, 
            [Name of Person in Charge]                                                   [Company Name]
hereby declare that, to the best of my knowledge and belief, we have no actual, potential, or  perceived conflicts of interest in connection with our submission for the Provision of  Research Services at SCWO. If any conflict of interest arises during the term of the contract, I will promptly disclose it to SCWO.

Acceptance of Terms
I, confirm that we have read, understood, and agree to be bound by all terms and conditions outlined in the tender documents for the Provision of Research Services at SCWO.
	Company Name



	Company Stamp

	Name of Person in Charge 



	Signature of Person in Charge

	Date









Annex B – Price Schedule Template

Summary of Total Costs
	Item
	Description
	Cost

	A
	Project Costs
	

	B
	Optional Costs
	

	C
	GST (9%)
	

	Total Tender Price

	A + B + C
	



A. Project Costs
	Item
	Unit Cost
	Total Cost

	
1. Literature Review

	1a. Literature Review and Landscape Mapping
	
	

	1b. Reporting on Literature Review
	
	

	
2. Focus Group Discussion (FGD) – In-person

	2a. Participant Recruitment
	
	

	2b. Tokens of Appreciation / Incentives for Participants
	Per participant = 

	

	2c. Discussion Guide Development
	
	

	2d. Fieldwork and Moderation (n = 20 Groups)
	
	

	2e. Full Combined Report (Word Document)
	
	

	Subtotal

	
	






B. Optional Costs
	Item
	Unit Cost
	Total Cost

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Subtotal

	
	




· END OF TENDER DOCUMENT   -
